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Traveling is not, what is used to be when people planned their travel carefully, Months in advance and when 
corporate also travelled in limited capacity. 
 
Now a days, Definition of travel has changed. With a whole, world to choose from, you can pick any destination 
or hold, and We will bring your plans to life and that is why We call ourselves “Your Own Travel Designer” 

La Esperanza Travels 

 

Our Objective :- 
An unwavering commitment to customer satisfaction that leads 
to a mutually beneficial, lifelong relationship. 

 

We place a premium on communication so our representatives 
can fully understand the client's needs. This understanding 
allows us to serve our clients by becoming partners in achieving 
their individual and business goals. 

 

Getting clients to their destination and back is only half the job; 
we seek to provide demonstrable value for customer 
satisfaction. 

 

Our aim is to transform a good experience in to an exceptional 
one. We custom design travel solutions according to your travel 
requirements. 
We aim to provide personalized service along with competitive 
pricing. 

 

For the individual traveler, we take the stress out of planning a 
vacation, so you can relax before your depart. Whether you 
travel locally or internationally, we provide information on your 
destination, so you know what to expect and where to find the 
services you need. 

 

Our Values:- 
The core value of La Esperanza is Customer satisfaction. 
Whether you are an individual or a seasoned business traveler, 
we offer the same level of service. Our team of professionals not 
only arranges your travel plans, they take a proactive approach 
to solve problems by helping in making you the right decisions 
for you and your company as we recognize that your time is 
important. 
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SERVICES

Each of the services offered by LAESPERANZA TRAVELS  to each 
other. Supported by the advanced online technology behind the 

company, LAESPERANZA offers the most dependable travel services in 
Gurgaon.

CUSTOMER SERVICE

Friendly and knowledgable 
customer service will help 
you should you have any 
question regarding your 
bookings.

7 Days A Week 

INDIVIDUAL TRAVELER

Connected to GDS flight 
booking engine, client can 
easily book domestic and 
international flight online. 
Or, they can also call our 
customer service for any 
assistance the client 
requires.

CORPORATE CLIENT

LAESPERANZA Travels 
incentive department will 
customize any events and 
arrangement for your corpo-
rate needs.
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LA ESPERANZA 
TRAVELS 

is proud for its 
dependable services 
offered to both of its

customers and corporate
 clients.
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TOUR
PACKAGES

FLY
&

STAY

FLIGHT
RESERVATIONS

INCENTIVE

INNOVATIVE GROUP INCENTIVE 
Our Incentive Division will organize your 
incentive programs both creatively and 
innovatively, developed to order according to 
the clients’ needs to make their incentive 
travel experiences unforgettable. laesperanza                     

caters either individual groups or  
  larger corporate incentive groups. 

DOCUMENT AND VISA
As the most important parts of 
outbound travel, Yuktravel 
offers its clients with travel 
documents handling and visa 
arrangements.

TOUR PACKAGES
Focusing on the destinations, 
such as Singapore, Malaysia, 
Thailand, Hong Kong, 
Macao, South Korea, 
Maldives, etc, and putting our 
Research and Development 
efforts into tailoring the best 
tour itineraries, Yuktravel tour 
packages will not be the same 
like any others.

CRUISE HOLIDAYS
Cruise is both hip and chic! 
It’s the new trend to experi-
ence the different way of 
traveling. Yuktravel is working 
closely with Star Cruises, 
Costa Cruises, and Royal 
Caribbean Cruises, the best 
names of cruise operators to 
give the clients the best of the 
new trend experiences there 

VILLA GETAWAY
With range from close and 
personal 2 or 3-bedroom 
private villas to the most 
luxurious boutique villas and 
5-star resorts in Bali, Lombok,
Hua Hin,Koh Samui or any
places closer such as the
mountainous West Java or
the cultural Central Java,
either family vacations or
romantic getaways, Yuktravel
will offer you the best choices.

DOMESTIC AND INTERNA-
TIONAL AIRLINE BOOKING
The advanced computerized reser-
vations system from GDS will let 
customers book any kind of their 
flight reservations, either domestic 
or abroad, from many airlines and 
connections they can choose 
from.

WORLDWIDE AND DOMESTIC HOTELS WITH 
INSTANT BOOKING CONFIRMATION
With more than 200,000 hotels worldwide and more 
than 2,000 hotels in Indonesia, customers have a 
wide range choices of accommodation to choose 
from in any cities he or she is visiting. More than that, 
the instant booking technology will save time and 
provide a better booking experience for customers.
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AT A GLANCE

Kangaroo Island,
AustraliaKyoto,

Japan

Raja Ampat,
Indonesia Great Wall,

China

Club Med Kani,
Maldives

Bangkok,
Thailand

Pulau Komodo,
Indonesia

Hongkong City,
Hongkong

Madrid,
Spain
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TESTIMONIES

RUCHI K LAMBAA

“If you want to turn your holiday trips to memorable vacation in 
your doodle diary, La Esperanza is the one. A team of few 
amazing talented, self motivated, highly enthusiastic and yes 
knowledgeable people who meticulously draft your plan with all 
minute details based on your taste and kind of vacation you 
want. (the best I liked was the exhaustive list of Indian 
restaurants in a place like Hong Kong for the veggies out there) 
These people know their job pretty well.  I have seen the same 
dedication in planning and response whether its a small or a big 
group, national or international holiday. My all  5 stars for them.”

BALA NATARAJAN
TRAVEL DESK
Feedback Infra Private Limited

“Their end to end service is excellent and very are much happy. 
They have complete and up to date information of all 
international sectors and strong commitment to their work.”
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La Esperanza Travels 
HEAD OFFICE:  

Unit No-154, First Floor, 

JMD Megapolis, Sohna Road, Sector-48, Gurgaon -122018 Haryana, India 
M: +91 965 464 2200  |  p: +91-124-4381042/43 

OPENING HOURS: Mon - Sat: 10.00-18.00 

www.laesperanza.co.in 

http://www.laesperanza.co.in/

	Our Values:-

